Installing TeamViewer for Remove Tech Support for Windows

(For MacOS installation please search TeamViewer in the App Store and install)

(For Android installation please search TeamViewer in the Google Play Store and install)
(For iOS remote access is not possible)

Go to https://www.teamviewer.com in Google Chrome or Internet Explorer

Click Download for free

Download for free

If you’re using Chrome, click TeamViewer_Setup.exe at the bottom
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If you’re using Internet Explorer, click Run

Do you want to run or save TeamViewer_Setup.exe (26.0 MB) from dl.teamviewer.com?

@ This type of file could harm your computer, :@m} | Save |' || Cancel

Click Accept - finish

E-] TearmViewer Setup — X
Welcome to TeamViewer
Remote Support, unattended access, meetings and presentations E"]
How do you want to proceed?

() Custom installation - with unattended access support

(") Run only {one time use)

How do you want to use TeamViewer?
(") Company / Commercial use
(®) Personal / Mon-commerdial use

i) Both of the above

[]show advanced settings

License Agreament: By continuing, you agree to the terms of the license 1
- Accept - finish >y



https://www.teamviewer.com/

Once finished installation, click OK
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What's new

Improvements

= Simplified Black Screen activation! For Windows & & 10, Black Screen can be activated without a driver
installation.

= MNarrowed the functional scope of hyperlinking in chat.

Bug fixes

» Fixed an issue that caused a crash in COM AP

Version 15.4.8332

What's new accessible under Help > What's New I “ I

How to Use

To provide the ability for the technician to give you remote access support, in
TeamViewer, provide the technician via text/e-mail/phone your ID and
Password displayed in TeamViewer. This will change each time you open the
program and usually at midnight if the program is still running. The technician
has no access to your computer once the password changes or you close the
program. You will see everything the technician does.
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